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IN THIS ISSUE APRIL 21, 2011 SEMINAR
Presidentos MessagRagistration & Vendor Displays Opén 11:30 a.m.
New Members Buffet Lunchd 12:00 Noon
BBB Torch Awards Seminar Sessions 1:@0 5:00 p.m.

Think & Apply Session (Vendor Social Hour)d 6 p.m.

Mar kdéds Minute

Calendar of Events

Track 1 Project Management with Tim Faller, Field Training
Home Improvement Showcase Services. For Owners, Project Managers, Lead Carpenters.
From the Heart of NARI Track 2 Social Medi®& A Handson Workshop with Barb Burgie,

Preventing Credit Card Burgie MediaFusion.

Chargebacks
Where: Concourse Airport Hotel,
Home and Garden Show 4300 International Gateway, Columbus, OH 43219
And more... Cost: $69 each, includes registration for either track 1 or 2 and
lunch
CALENDAR
of EVENTS Reservations due by Wednesday, April 13th.
Mav 11th 614-895-3080 naristaff@sbcglobal.net
Lunch Fglound Table http://www.trustnari.org/members/events.php
11:30 a.nd 1:00 p.m.
NARI Office SPONSORSHIP OPPORTUNTIES
Managing Lead Carpenters q Speaker Sponso® $1,000

$20§;502£Lh\,§fnwaﬂon 1  Lunch Sponsord $750
1  Afternoon Break Sponsord $500
Y Social Hour Sponsord $300

May 19th
CASINO NIGHT
5:308 10:00 p.m. VENDOR DISPLAY
Hamilton Parker Company Sign up for vendor display at the seminar
1865 Leonard Ave. and get a vendor display at Casino Night, May 19th.

Columbus, OH 43219

$35 per person Get Double Exposure, cost for participation inboth events

$250 plus a door prize with a retail value of $100

Call for more detailsd 614.895.3080



http://www.nariofcentralohio.org/newsletter_pdfs/Casino%20Night%20Flier%20FINAL.pdf
http://www.aspenfireplace.com/Indoor_Projects/Pages/miscellaneous_jobs_1.html
http://trustnari.org/
http://www.nariofcentralohio.org/newsletter_pdfs/April%2021%20Flier.pdf
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2011 OFFICERS

Todd Schmidt, CR
President
Renovations Unlimited

Jim Wright, CPDB, AIBD
Vice President
Residential Designed Solutions

Mark Kresge, CR
Vice President
Kresge Contracting, Inc.

Regina Readd
Treasurer
Marble and Granite Works

Mike Rosati
Secretary
Rosati Windows

DIRECTORS

Heather Brace
Nitro Restoration, Inc.

Scott Davidson
Davidson Builders

George Kern
Swan Freedom

Bill Maibach
Custom Home Works

N. Joel Walter, CR

Our Presi dent 6s Mes

Fellow Members,

| want to thank everyone that came out to our last membership meeting at
Floor and Décor Outlets of America. We had a full house and a great eve-
ning with fun and food; it was my first time to hear Phil Sorentino speak,
he was great!

Our vision is to have all consumers insist on doing business with NARI
members; this should include you as well. When | stop and think about all
the benefits that NARI membership
j oin. Not only have | benefited be
with whom | will enjoy relationships for years to come.

Our values: Integrity, Family, Honesty, Respect, Education! Members of
NARI have Integrity; are part of our family; deal honesty, they respect
each other, and share what they learn with other NARI members.

| truly value the relationships that | have received as being a NARI mem-
ber; that in itself is reason enough for me to be an active member. Please
continue to invite others you know to come see what we are about. Addi-
tionally, please give your fellow members the opportunity to support you
with their goods and services or at least the opportunity to talk with you.
Not only will you receive NARI level service, you may end up with a long
term relationship.

Please donodt f orjeuthalfdaysensndrahgtyouAp r i
wondét want to miss. It offers s ome
is May 19" at Hamilton Parker. | look forward to seeing you there!

Todd Schmidt, CR

Renovations Unlimited
President, NARI of Central Ohio
6145940004
tschmidtl@chioiceonemail.com

NJW Construction, Inc.

Steve Watters
Hamilton Parker Co.

IMMEDIATE PAST
PRESIDENT

Bryce Jacob, CR
Dave Fox Design Build Remodeler

EXECUTIVE DIRECTOR
Shari Bates, CAE

NARI of Central Ohio

Vision Statement
To be the primary resource for the Remodeling Industry and its consumers.

Mission Statement
S‘I'o develop the premiere organization with integrity, that advances remodeling
professional 6s knowledge throughl ec
serves as a trusted resource for consumers.

Our Values
Integrity. Family. Honesty. Respect. Education.



http://trustnari.org/
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The following companies have applied
for membership in NARI of Central
Ohio.

Richelieu Hardware

3670 Parkway Ln.

Hilliard, OH 43026
6145298200

F: 6145298203
Www.Richelieu.com
Represented by Becky Walcott

Professional Design Services, LLC
1537 Brice Rd.

Reynoldsburg, OH 43068
6143651823

F: 614961-3239

Represented by Tim Beeker
Sponsored by Ray DiYanni,

DiYanni Remodeling

Habitat for Humanity 0 Greater
Columbus

3140 Westerville Rd.

Columbus, OH 43224
614737-8673

F: 6147534204

Represented by Jared VanDyne

Habitat for Humanity of
Delaware County

305 Curtis St.

Delaware, OH 43015
7403639950

F: 740363-0462
Represented by Harry Pape

Affordable Floors, Inc.

1165 Aroya Ct.

New Albany, OH 43059

6148630555

F: 6149394663

Represented by Jimmy Dragich
Sponsored by Lynn Inskeep, Hamilton
Parker Company

The Marburn Company

3917 Pegg Ave.

Columbus, OH 43214
6144592689

F: 6144571695

Represented by Charles Snyder

CENTRAL OHIO
BBB TORCH
AWARDS

A Celebration of Ethical Enterprising

The Torch Awards entry dead-
line is April 15, 2011. The
Torch Awards are open to all for
-profit and 501 (c)(3) noprofit
organizations physically located
with the BBBO6s
vice area.

More information about the
Torch Awards and the entry
process is available at
http://bbbtorchaward.com.

MARKOGS MI N

PUCO rescinded the administra-
tive rules applying to commercial
vehicles with a gross vehicle
weight (GVW) between 10,001
and 26,000 pounds operating in
intrastate commerce effective
March 16, 2011. This ruling was
based on feedback from intereste

parties. As a result, roadside edur

cational stops for these carriers
will no longer take place.

The Commission directed PUCO
staff to file a report within 90
days to contain an analysis and
recommendations for possible
future rule amendments.

Information provided at the
March 17, 2011 Membership
Meeting by Mark Decker, Esq.,
Decker, Vonau, LLC.

2011 CotYAwards
Deadline

The local Contractor of the Year

(CotY) Awards
deadline is

Monday, November 7, 2011.

CALENDAR OF
Upcoming EVENTS

April 21st
Spring Seminar
11:30 a.n® 6:00 p.m.
Concourse Airport Hotel
(See front page for more details)

May 11th
C QRYuUMd THbleS € T -

11:30 a.n® 1:00 p.m.
NARI Office
Managing Lead Carpenters
Facilitator: Dave Marsh, CR

21

May 19th

UTE CASINO Night

d

5:300 10:00 p.m.
Hamilton Parker Company
Gaming & Vendor Table Tops
Sponsorship Opportunities

June 16th
Membership Meeting
6:009 8:00 p.m.
Florida Tile
Customer Service/Dealing with
Difficult People
Presenter: Mike Rosati, Rosati
Windows

June 28th
NARI Night at Huntington Park
5:30 6:45 p.m. Tailgate
Potluck Picnic
7:05 p.m. Clippers Game
Sponsorship Opportunities

July 21st
Membership Meeting

6:009 8:00 p.m.
Outdoor Living by Mr. Mulch
Designing an Outdoor Kitchen

August
Annual Golf Outing



http://www.trustnari.org/members/events.php
http://www.trustnari.org/members/events.php
http://www.nariofcentralohio.org/newsletter_pdfs/April%2021%20Flier.pdf
http://www.nariofcentralohio.org/newsletter_pdfs/Casino%20Night%20Flier%20FINAL.pdf
http://trustnari.org/
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A Tour of Centr al Ohi o0s F
Presented byNARI of Central Ohio

Saturday, September 17, 10 a.m. to 5 p.m.
& Sunday, September 18, Noon to 5 p.m.

Project Entry Early Bird DeadlirieJune 1
Last Date to Enter July 1, 2011 (no exceptions)

Cost:
First entry $1,000 By June 1st Early bird disc.
First entry $1,200 By July 1st Final deadline
Additional entries $850 By June { Early bird disc.
Additional entries $950 By July 1st Final deadline

Select a project, speak with the homeowner, and call the
NARI office for additional details. (614) 898080

Sponsorship Opportunities Available

Over 3,000 Lamps

and Fixtures on Display
in our Showroom

Over 70,000 (Qﬁm )
to View Online e
891-7600 o i

REVP

Generating Qualified Sales Leads
for Home Improvement Contractors

We Do Everything: design, print, mailing list,
postage & delivery — all for about a nickel per home!

Why RSVP Postcards Work:
¢ Speed — drives business now

e Targeted — to the top 20% of consumers

Showroom Hours: ¥ ? i %

Mon., Fri., Sat. 9-6 o~ 3
Tues., Wed., Thurs. 9-8, |
Closed on Sundays to be with family }
5585 Westerville Rd., ?’
1 mile South of I-270 [ ]

ST

NORTHERN

LIGHTING
www.northernlighting@

¢ Trackable — no more guessing what’s working
e Profitable ROI — high response & efficient cost
e Deliberate — message is to-the-point

¢ Image — we maintain high brand image for you

Call today for an information kit!

614-336-7787

ACE::=
www.rsvpohio.com rion Elo



http://rsvpohio.com/dbsite/index.php
http://www.northernlighting.net/
http://www.trustnari.org/members/home_tour.php
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From the Q of NARI

THANK YOU to the following companies who contributed goods,
services or funds to the Paul Wheeler Community Service Project.

Renovations Unlimitedl Project Manager, insulation, drywall, framin
Americads & Imaterials Sour ce

The Basement Doct@ electrical

Dave Fox Design Build Remodeleds doors and interior trim

Frog Hauling LLCd cash contribution

Hamilton Parker Compapy tile plus cash contribution

Home Sweet Home Custom Paintidigpainting

Kresge Contracting, In@ permits & trim

Lowe 6s C0& mipcaumtedermterials

Marble and Granite Work& cash contribution (gift cards)

N.J.W. Construction, Ind. framing

Punch Out Plus, LL@ labor plus cash contribution

Peter A. Robinson Remodeling LL& window & framing

Residential Designed Solutiods cash contribution

Rosati Windows) entry door
SherwinWilliams Companyd paint
Starner Heating furnace work

The Waterwork®) plumbing
Todaydés Organized
WMB Builders, Inc.d painting

H @ nt@setosielviggp a ¢

J

Yellow VAN Handymand paint prep

20110 2012 NARI
Newsletter Advertising

Are you looking

1 to connect with the
people you want to do
business with?

to get your name in front of
more that 400 NARI mem-
bers?

T

Then you should be advertising in
the 2015 2012 NARI Newslet-
ter.

Ads may be placed for the full
year, or monthly. Quarter page,
eighth page and full page inserts
are options. Art work is due the
15th of the month prior to the ad
appearing in the newsletter.

Authorization for ads, art work
and payment is due to the NARI
Office no later than June 15th for
the July 2011 issue.

See insert for more information
on Fﬁtpsete\rﬁdslo renew yaug con-
etract. Questionls’? Contact NARI at

614-895-3080.

s NEVERMAN =
Construction Co

‘ ¢ l "y -
PLUMBING SUPPLY 4fInc.)
Insurance Reconstruction Cincinnati Columbus
- 24 hour emergency service 96 Caldwell 400 Greenlawn Ave.
- 2 hour board up & emergency 614-445-1000
response guarantee Dr.

- Immediate phone response to all
claims adjusters, agents and their
customers

- Fire & smoke damage

- Wind & water damage

- Storm damage

513-821-2833

Delaware
54 E. Harrison St.
740-363-1151

Mission Statement

To continuously Provide Superior Craftsmanship
and Service to You and Your Customer
at a Fair Price

Chillicothe
150 E. Main St.
740-773-2188

908 N. Fourth Street
Columbus, Ohio 43201

(614) 294-1100

www.nevermanconstruction.com

www .worly .com

IDEA
CENTERS, ,
é .

YOUR DREAM BATH!

CAN HELP YOU

Awmerticam Stamdord

i PORCHER

TOTO’

M-F 8-5, S 8-12

DE


http://www.nevermanconstruction.com/
http://worly.com/
http://www.worly.com/supplycenter/index.htm
http://www.nariofcentralohio.org/newsletter_pdfs/2011%202012%20newsletter%20monthly%20advertising.pdf
http://www.nariofcentralohio.org/newsletter_pdfs/2011 2012 newsletter monthly advertising.pdf

Pages

The Remodelers Connection

PREVENTING CREDIT CARD CHARGEBACKS

Special points of interest:

1 There are many reasons why
customers reverse charges
(chargebacks) on their credit
cards but most of them occur as
a result of fraud.

1 Not only can you lose money
on a chargeback, but you also
pay a fee for each one and if
you get too many, your process-
ing account could be closed.

T I'tdés i mportant
steps to reduce fraudulent
transactions.

First Data Independent Sales

(FDIS) Central Ohio can advise

you on the best ways you can pre-

vent chargebacks and all of them
are relatively easy to institute.

They say the customer is always
right, and
phy for running a successful busi-
ness, but when you find that too
many customers are reversing the
charges on their credit card
(chargebacks), you want to do
what you can to help minimize
how often they occur. Charg
backs can be very costlyfor

each chargeback, you pay a fee,
plus if you get too many, your
processing account could be
closed. There are several reasons
transactions can be disputed and
returned, however, most charge-

backs occur as a result of fraud. If MARBLE ANID GRANITE WORIKS | =
you can reduce fraudulent transac-  TWO LOCATIONS TO SERVE YOU!

h a iglrfigwe

tions,
backs.

youol l

you, check the expiration date
and signature
signatur e,
ID and ask the customer to sign note, not using the AVS will re-
the card. If the customer refuses, sult in higher processing fees.
dondt accept
an authorization of every transac- from foreign countries extra care-
tion by swiping the card through fully as AVS is not a global sys-

makes sure the address entered on
p &he @der.formh mMatcheftbercard s
checkotderéssboméi ag

t h ¥oushoulddlso sérutimiza grdersg e

I

q

t

your terminal tem. t he card wonot
swipe, follow manual key proce-
duresandgetacardimprint. Be | f an order doesn¢

sure to match the name on the

right, call or email the customer

account number of the card to theto verify that he or she placed it.
inforgationypythe recedpt ancy k & your business delivers prod-

match the printed foudigit num-
ber to the embossed number on
the card. And of course, always
get a signature. Finally, look for
the hologram. It will be on the
front or back of the card and
should reflect light and appear to
move.

t hat ovghenthe ﬁ?éddsd“)t prﬂSF”F' 8-s

ways obtaih an authotrization.
Ask the customer for the expira-
tion date and include it in your
authorization request along with
the threedigit security code. Ac-
cording to Vis&, verifying the
card code can reduce charge-
backs
good idea to use the Address
Verification System (AVS) that
is a nationwide system that veri-
fies the identity of the person
claiming to own the card. It

18029 ClI * Cleveland, Ohio 44135
Telephone 216-898-4000 * Fax 216-898-4001

land Parlk

ot T g e -

ucts, use a carrier that requires a
signature upon delivery. Be cau-
tious when accepting orders from
customers who use freenealil
addresses like Yahoo or Hotmall
tracking them is almost impossi-
ble.

Finally, make sure you respond
quickly to every customer service
request. If customers think they
are being ignored, they will call
their credit card company, which
will result in a chargeback.

Article courtesy of NARI member

First Data Independent Sales (FDIS)
of Central Ohio

Benefit Provider
Thanks Mark!

There are many things you can do
to help minimize chargbacks.
When the card is presented to

VAR

r
=

(

e You Using Ma

=
=

|
I
[

15 Year Stain Warranty

B

100% Stain Protection

DRI

-+ Clean with Common
Household Cleaners

b

Up to 572 F (300 C)

tenance Free Granite
GREENGUARD Certified

Suitable for Outdoor Applications
Thermal Stability-Temperatures

Whether you

- ustomers are
looking for gnite, quartz,
or solid surface material, let
Ma.:w and ijaniie Works
. be your one-stop-shop.

or your,

significant hakeliod @14 De33te! s0 a
mark.elliott@fdisco.com
NARI 6s Credit Car


http://mgworks.com/Default.aspx
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Thanks to Habitatd Delaware County
for Tear-down at Home & Garden Show

How &ébout a qui ck pBreparingthe wood Time to take up the carpet
for the NARI camera. for resale at ReStore. which will be sold at ReStore.

| would like to especially thank Todd Miller, director of the Delaware County ReStore, and pictured above
front center with the hammer, for his coordination of the Home & Garden Show tear down with all his volun-
teers from Habitat. They have helped us for a number of years now and we are happy that they can make
about $1500 from the materials that they salvage from the NARI area at the show. We appreciate all of their
efforts, so please keep them in mind when you have items that may also be sold at the ReStore. They do he
pick up and you can certainly drop your items off at their locatid@5 Curtis Street, Delaware.

SAVE THE DATE

The Residential
Mini Dumpster Service NARI'NIGHT at
HUNTINGTON PARK
FROG Locally owned Columbus, Ohio company serving
HAULING HOMEOWNERS, REMODELERS, BUILDERS, ROOFERS June 28, 2011
5:300 6:45 p.m.
614-258-FROG (3764) Potluck Tailgate

6,912, 14, 20

- Parking lot at corner of Neil Ave.
cubic yards

and Vine St.

7:05 Game at Huntington Park
Reserved Seats

Cost: Adults $10
Seniorg60 & over)$7
Kids (12 & unden$7

Reservations due:
Wednesday, June 1, 2011

T-Shirt Sponsorships Available
Three levels of sponsorship on the
back of the shirts top 1eft $300 (1
available), top center and right
$250 (2 available) & all spaces
below NARI logo $150. Sold on
first come basis.

Beverage & food sponsors

welcome.

Mention NARI for a $10 discount



http://www.ferguson.com/
http://www.froghauling.com/

